What is this?

e This guide describes the process of updating a devices firmware.

1. From version 1.30.41 of the FilesThruTheAir ™ WiFi Sensor Software, the
Firmware Updater is found within the Advanced Tools section.

2. Click on the Firmware Updater icon to launch the software. Follow the
on-screen instructions.

3 W Need a cloud account?

Set-Up Device

View Devices

Advanced Tools u .E '

Firmware Updater USE Download View Saved Data
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3. Connect the WiFi Device you want to update to the PC using the USB
cable supplied.

Please connect your device to the PC with the USB cable provided

CONNECTING

If you are unable to connect do the follow:

a. Check that the USB cable is connected securely to the WiFi device
and the PC.

b. Try re-connecting the USB cable.

Issue 2
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4. Update Firmware - his page shows details of the connected WIFi
device, including the MAC address and the current version status of
firmware, hardware and system. Follow the steps indicated to update
your device with the latest firmware.

Detected Device Parameters
Device Type: WIF-TH
Mac Address: 98 8B.AD 10.02.62

Firmware Version:
Hardware Version: 1- B1.01
System: . 182045 /1.00

If your device is setup and has been unable to save its data on PC or cloud, it will have accumulated readings internally.
If this data is important, you should Sync it with the PC software or the cloud before proceeding with a firmware update.

Tell me more

Download the latest firmware update file for your device from

htt nload filesthrutheair.com

Select the firmware file

5. Click on the link in step 2 to open the ‘Download’ web page.
Note: If the web is not accessible from this PC you can download the

firmware separately and copy the file over.



6. On the Download webpage, indentify the WiFi Device Firmware you
require and click download.

FilesThruTheAir™ WiFi Sensor Firmware Updates

Update your WiFi Sensor devices with the latest firmware to ensure the best system performance.

Simply use the Firmware Update tool installed with the FilesThruTheAir™ WiFi Sensor Software (see
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7. Follow the on-screen instructions and save the file to an easily

accessible location on your PC.
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8. Once the file is saved onto your PC return to the ‘WiFi Sensor Firmware
Updater’ software. Click browse and locate the saved file.

Select the firmware file

EROWSE

@ - 4 ], » Test » Downloads » v & Search Downloads 2

Organise v Mew folder =~ M @

' Favourites MName Date modified Type Size

B Desktop ./ Cloud Firmware 14/11/2013 10:45 File folder
8 Downloads | u WiFi-TH_B3_29.fwu 07/01/2014 16:23 FWU File 51 KB
“El Recent places

= Libraries
@ Documents

Ji Music

[ Pictures

B videos
Ll Computer
FEo LY ()]

—a HP_RECOVERY (D)

f! MNetwork

File name: | WiFi-TH_B3_29.fwu v | WiFi Firmware File (*fwu) v|

| Open | | Cancel |

9. If possible, exiting network and configuration settings will be
preserved during the update process. If this is not possible, the
software will warn you that a Factory Rest will be performed. If you are
sure that your do not need to preserve any settings, you can choose to
Factory Reset my device anyway, by selecting that option.

Select the firmware file

C:\Users\Downloads\WiFi-TH_R3_59.fwu

If your device is setup it will retain its settings but will be temporarily disconnected from
WiFi network during the update process.

Factory Reset my device anyway. Settings will be cleared. [ SR R NOWV

Issue 2
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Select the firmware file
3 C:\Users\WIFi Firmware (1)\WIFi V3 _xx Fitmware\R3_S9\WIFKT_Plus_R3_59.fwu

Your device will be Factory Reset
A Following the Update you will need to Set-Up the device again using the PC Software

Tell me more

Note: Please be aware that following a Factory Reset any accumulated
internal readings that have not been synchronised, will be lost.

10. Click ‘Update Now’ to start updating your WiFi Device.

Note: The WiFi Device must remain connected during the update process.

Device Type: WiFi-TH FIRMWARE

Mac Address: 98.8B.AD.00.00.6B
Firmware Version: B354
Hardware Versi

[E] Detected Device Parameters UPDATE WIFI DEVICE

System:

If your device is ¢ ' \ 'eadings internally.

If this data is im| i firmware update.

Tell me more

Download the Ig ‘~ 'l

http://downloac

UPDATING

/IFI network during the update process.
Tell me more

Factory Reset my device anyway. Settings will be cleared. . E: CANCEL ) m
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11. Once updated the WiFi Device will restart.

Detected Device Parameters

Download the I3

RESTARTING DEVICE
- 0= BROWSE

WiFi network during the update process.

Factory Reset my device anyway. Settings will be cleared. . CANCEL UPDATE NOW

Issue 2
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12. Your WiFI Device is updated. Click ‘OK’ to exit the Firmware Updater
Software.

Detected Device Parameters
Device Type: WiFi-TH
Mac Address: 8.8B.AD.10.02.62

Firmware Version: [R3 59
Hardware Versic
System:

If your device is 1 'eadings internally.
If this data is im)| i firmware update.

Tell me more

R FIRMWARE UPDATED
— (———

I
/ WiFi network during the update process.
Tell me more

Factory Reset my device anyway. Settings will be cleared. . CANCEL m

13. If you chose to Factory Reset your device or were required to do so
during the update process you will now need to set-up your device using
the WiFi Sensor Software following the on screen instructions.



